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Consumer Issues to be Addressed When Implementing Integrated Care 

 
There was unanimous agreement that in order to recover, the most basic needs of an 
individual must be met as shown in Maslow’s Hierarchy of Need. 
 
Environment 
 Housing, homelessness, need to feel safe, cultural issues, family dynamics 
 Basic needs must be met in order to have an environment that fosters recovery 
 
Employment 
 
Peer Support – in every aspect of treatment, WRAP 
 
Services should be person-centered 
 
Discharge Planning – housing, medication and continuity of care are priority issues 
  
Trauma-informed Care – ACE Study (Adverse Childhood Experiences) should be given 
to all consumers.   

The ACE Study is an ongoing collaboration between the Centers for Disease 
Control and  

Prevention and Kaiser Permanente.  Led by Co-principal Investigators Robert F. 
Anda,  

MD, MS, and Vincent J. Felitti, MD, the ACE Study is perhaps the largest 
scientific  

research study of its kind, analyzing the relationship between multiple categories 
of  

childhood trauma (ACEs), and health and behavioral outcomes later in life.  
1. Recurrent physical abuse 
2. Recurrent emotional abuse 
3. Contact sexual abuse 
4. An alcohol and/or drug abuser in the  

household 
5. An incarcerated household member 
6. Someone who is chronically depressed,  

mentally ill, institutionalized, or suicidal 
7. Mother is treated violently 
8. One or no parents 
9. Emotional or physical neglect 
 
 

Overall Health and Wellness 
 
Education – empower consumers to become advocates “Recovery with Responsibility” 
 



 
 

Legal Issues – expunge records, Wraparound Services, Legislation that includes 
forgiveness of  
                     Charges 
 
Services should address the continuum of all age groups  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


