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Since today marks the first day of ValueOptions' operation there have been some problems
identified when attempting to request authorizations. VO is working to fix these problems as
quickly as possible. We appreciate everyone's patience during this process.

The on line authorization system is still in process of being modified to meet Maryland's
system requirements. The information and screens you see today will have information
changed in late September and late November.

The attached document provides information to help you through the authorization system.

For Supported Employment providers, please click on ValueOptions when requesting an
authorization. ValueOptions will place the request in the CSA's queue. This will be fixed by
September 25, 2009.

Please continue to send problems encountered to me and ValueOptions. They are working
to fix these problems. Thank you.



