Maryland Department of Health and Mental Hygiene
Office of Health Care Quality

Knowledge Update Seminar

What Providers Need to Know to Avoid Complaint Investigations

This free Knowledge Update Seminar, sponsored Seminar Information

by the Office of Health Care Quality, is for Owners,

Managers, Delegating Nurses, and Staff in Assisted

Living facilities. Date: Wednesday, October 28, 2009

Registration is required as seating is limited. Location : Maryland Psych Research
Registration closes three days prior to seminar. Center (MPRC)

Care providers must be registered to attend. Reg-
istration is limited to the first 85 individuals.

Spring Grove Hospital Center
55 Wade Avenue

. . : . Catonsville, Maryland 21228
Registration is limited to 3 care providers per facil-

ity. A separate registration form is required for
each care provider. Time: 9:30 AM to 12:00 Noon.

Note: No confirmation will be sent; however, you  No one will be admitted to the seminar after
will be notified if the class is full. 10am.

KNOWLEDGE UPDATE SEMINAR REGISTRATION FORM

Name

Title or Position

Organization or Facility

Phone Number

E-mail address (required area) :
Date:

|
You may return the completed registration form by mail or fax to:

Office of Health Care Quality—Attn: Assisted Living Unit—Knowledge Update Seminar Registration
Bland Bryant Building—Spring Grove Hospital Center—55 Wade Avenue- Catonsville, Maryland 21228
Fax Number: 410-402-8212






* What must the facility have in place to
manage a resident’s funds?

— A bond, letter of credit or net assets with the
State, equal to the average monthly balance of all
the funds managed by the manager

— The bond, letter of credit, and list of assets shall
be kept at the assisted living home for inspection
by OHCQ surveyors spon request

* What is financial exploitation and what can
happen if you, the manager is cited by the
surveyor?

— Referral to Adult Protective Services

- Referral to Local Police Department

— Referral 1o the Office of the Attorney General for
investigation and possible prosecution

* What is a plan of correction- a written
statement (s} that explains what the provider
will do to correct deficiencies written by the
surveyor

* Why is it important to return it to OHCQ on
time?

* When should it be retuned to OHCQ and what
happens when you do not return it?




* How do you write your plan of correction
responses?

— The manager will explain how he/she corrected
the deficient practice cited for each resident

— Explain how they will keep the deficient practice
from happening with another resident

« Cont. for plan of correction

— Explain how they will keep the deficient practice
from reoccurring and who will be responsible to
manitor compliance

— Include a signature and the date each deficiencies
will be corrected

— The written plan of correction must be entered on
the State form(767) or it will be returned

» Unacceptable plans of correction are returned
to the manager for correction and can result
in a hold on the provider’s license

What is a five {5) day letter and what should
you do if you get one-lt is a letter that
reminds you that you have not returned your
plan of correction on time

* Send in your plan of correction as soon as
possible




* Complaints come from all types of sources: hospital,
day care centers, nursing homes, ambulance drivers,
fire department, police, lawyers, Office on Aging,
Adult Protective Services, but mostly family
members and residents

+ Once the complaint is called/sent in, it is logged into
our data base and therefore must be cleared by a
surveyor during an on site visit

« Method of getting complaints are
= Phone calls

- Letters

— E-mail

~Walk ins

— Faxes

Public request: Anyone can call our office and
request information about your home

» What are sanctions and what happens if you
are sanctioned?

— Directed Plan
— Decrease in level of care and census

— Revocation/Denial of License which leads to court
hearings and closure of the home

— Civil Money Penalties or fines {up to $10,600}

— Referral to Attorney General which could lead to
more fines and possible incarceration




* Familiarize your self with the regulations for Assisted
Living COMAR 10.07.14

* Learn important definitions such as abuse, neglect,
exploitation and who to call when you suspect it has
happened

* Treat residents and their family members with
respect and in a dignified manner

* Understand the role of the delegating nurse and
utilize her/him when you have questions about
resident care and services

Complete all paperwork relevant to the
resident recerd and maintain on ske at the
home {resident agreement, assessment,
service plan, care notes, incident records)

Update all staff training including manager
and alternate manager and especially
medicine technician certification

If you get cited, return the plan of correction
within the specified time frame

Initiate a resident specific waiver when needed and
do not keep a resident in your home who you cannot
provide the care and services to keep them safe and
healthy

Do nat operate or run an unlicensed assisted living
home

Hire a consultant pharmacist to conduct on site
reviews for the residents who need them

Clarify and enforce Advance Directives for residents
When in doubt, call us for guidance




* Toll Free Number: 1-877-402-8221
* Fax Number: 410-402-8212

* Web Site: www.dhmh.state.md.us/ohcq

* What can | do to avoid complaints in my
home?

Thank You for coming!!it




